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Services and Products We Provide to Our Clients 

 IT Consulting, Service, and Support 

 Managed IT Services 

 VoIP Business Phone Solutions 

 Network and Email Security 

 Backup & Disaster Recovery Solutions and Archiving Technology 

 

IT Consulting, Service, and Support –  

 Network Planning and IT Structure 

Implementation 

 Server and Workstation Management and 

Maintenance 

 End-user workstation support 

 Network Health Assessment, Exchange 

Server Assessment, IT Security Assessment 

Managed IT Services – 

 Proactive 24/7 Monitoring and 

Maintenance for Servers and Workstations 

 Web Filtering 

 Managed Antivirus 

 Email Spam Filtering and Continuity 

 Managed Email Archiving 

 Mobile Device Management 

Cloud-based solutions – 

 Online Backup & Disaster Recovery, Archive 

 Implementation of Office 365 

 FileLocker – Secure and Encrypted File 

Sharing and Collaboration 

VoIP Business Phone Solutions –  

 Unify Business Phone Solutions  Unify Web Conferencing Solutions 

Products and Devices –  

 Cisco Meraki – Wireless Lan 

 Cisco Meraki – Security Appliances 

 Cisco Meraki – Switches 

Other – 

 Domain and Web Services 
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IT Solutions that Improve your Bottom Line 

 Proactive Management and Maintenance will keep your IT costs predictable – with a choice of flat-

rate monthly monitoring and maintenance plans that will identify and fix system issues before they 

become larger problems. 

 Reduce system downtime and improve network and workstation performance – through real-time, 

round-the-clock monitoring of your network and machines, and providing you with timely notifications 

of potential problems. 

 Develop a strategic approach to network support – to keep your information systems running 

smoothly and efficiently, along with a comprehensive plan for system backup, and recovery from data 

loss or natural disaster. 

 Improve system security and prevent critical data loss – through constant monitoring of your 

network, preventing both internal and external attacks on your data systems. 

 Notification of impending network and equipment problems, before they break the bank – helping to 

reduce capital investment and reduce monthly maintenance expenses. 

 Expert network support and system protection from the Denver IT support specialists at North Star – 

with a half-century of small business IT support experience at your disposal, 24/7, 365. 
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Want to keep your 
business afloat in a crisis? 

 

 
 
 

The impact from fire, flood, or theft can be huge. Managed 

Continuity protects your data and your business through three 

individual services: 
 

Availability 
MONITORING 

Anti-virus,  connectivity 
and back-up 

Regular  reports 
and health checks 

keeps you connected 

Recovery 
MANAGEMENT 

Data, archive and 
continuity services 

vulnerability and 
virus management 

Gets you up and running 

SYSTEMS Risk 
Consulting 

Quarterly risk audit 

Planning and testing 

reduces risk 
of downtime 

 

Our affordable, cost-effective service saves you time and money. 

To find out how, contact us today. 
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EMAIL PROBLEMS 
AFFECTING YOUR BUSINESS? 

 
 
 
 

Overcome issues like spam, virus attacks and lost emails with full 
Managed Email, which offers you: 

 
SECURITY CONTINUITY ARCHIVING 

 

Anti-virus protection 

Spam detection 

Allows genuine emails 

Cloud based system 

Keeps email working 

Less risk of data loss 

No email ever lost 

Easy to search 

Frees up server space 

 
Managed Antivirus, Managed Email Spam Filtering and 
Continuity, and Managed Email Archiving keep your 
customers happy, make your business more efficient and achieve 
more sales. To find out how, contact us today. 
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To prepare for the “when” (and not 

“if”), you need a backup solution in 

place that allows your business to 

recover, regardless of what application, 

data set, server or location suffers a 

failure. 
Cost-Effective Backups

BE SAFE. NOT SORRY.

 

HYBRID 
CLOUD 

BACKUP & 
DISASTER 
RECOVERY 
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We want to not just provide you the tools to ensure your 

business gets back up and running, but also manage the 

entire process from setup, to backup, to recovery. 

 
 

 

GETTING YOU BACKED UP 

 

PRO ACTIVE MONITORING 

RESTORE & DISASTER RECOVERY SUPPORT  

TWO LOCATIONS FOR BETTER PROTECTION 

GET BACKED UP AND BE PROTECTED 

 

 CALL US FOR FREE ADVICE  

 GET A FREE TAILORED MADE PROPOSAL   

 

Simply put, we provide assurance.  

North Star’s hybrid cloud backup & 

recovery, powered by IASO, gives you 

piece of mind when it comes to your ability 

to get your business back up and running: 

 

 FASTEST RECOVERY POSSIBLE 

 

 ANYTIME, ANYWHERE RECOVERY

 PRIVACY, SECURITY AND COMPLIANCY 

 

 NO CAPITAL EXPENSE 
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